PPN Maine Medical Center

How to Configure Your Laptop to Connect to the MMC Internet using Windows XP

Maine Medical Center provides a connection to the Internet over an in-house

wireless network. We offer the Internet for the convenience of our patients and their

families at no charge. To configure your laptop to connect to MMC'’s wireless
network, you must perform the following steps.

Please be aware that the MMC does block some Internet content that it deems as
inappropriate. Because we share the hospital network with you and our clinical staff,

we do limit the amount of bandwidth that is available to you based on hospital
needs.

To configure your laptop using Windows XP:

1. Power up your laptop and wait until the main Windows screen appears

2. Click <Start> > <Control Panel>

3. Click on <Network and Internet Connections>

4. Look for the <Wireless Network Connection> icon in the Network
Connections Window

5. Right click on the <Wireless Connection> icon and left click (select)
<Properties>

6. In the ‘Wireless Network Connection Properties’ Window, click on the
‘Wireless Networks’ tab at the top of the window
Left click on the ‘Add’ button in the lower third of the screen
In the ‘Association’ tab (default) that appears, note the Network Name
[SSID]: box. You will need to enter the current MMC SSID in this field
to configure your laptop. To obtain the current SSID, call x12312 from
your room telephone. A voice message will provide you the current
MMC SSID. Once you have the ID, hang up the phone and enter the
ID in the SSID field. Please note that this ID is case sensitive. Enter it
just the way the voice message prompts you to enter it.

9. Inthe ‘Data encryption field’ on this same screen, select ‘disabled’
from the drop down menu.

10. Click the OK button

11. Click the OK button again

The laptop should now connect to the Internet over MMCs wireless network.

If you should have any problems with the connection of your laptop to the MMC wireless
network, you can contact the MMC IS Help Desk (662-6400) who may be able to help you.
Please remember that when you take your laptop back home with you, you may need to
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reconfigure it to work in your home environment. Assistance in doing this may be provided Choose “Disabled”

from your Internet Service Provider (ISP).

We hope this service is a benefit to you! Please make every effort to secure your
laptop while at the hospital, as MMC is not responsible for any damage or theft.
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PPN Maine Medical Center

How to Configure Your Apple iBook to Connect to the MMC Internet using MAC OS X

Maine Medical Center provides a connection to the Internet over an in-house wireless network. We offer the Internet for the
convenience of our patients and their families at no charge. To configure your iBook to connect to MMC’s wireless network, you
must perform the following steps.

Please be aware that the MMC does block some Internet content that it deems as inappropriate. Because we share the hospital
network with you and our clinical staff, we do limit the amount of bandwidth that is available to you based on hospital needs.

To configure your iBook using MAC OS X:

12. Power up your iBook and wait until the main OS screen appears

13. Click into the <System Preferences> icon

14. Click on <Network>

15. Click on the <AirPort> entry in the list and then click the Configure Button

16. Click on the “+” (plus) button under the list of available networks (which may be empty)

17. In the window that appears, note the Network Name box. You will need to enter the current MMC SSID in this field to
configure your iBook. To obtain the current SSID, call x12312 from your room telephone. A voice message will provide
you the current MMC SSID. Once you have the ID, hang up the phone and enter the ID in the Network Name field.
Please note that this ID is case sensitive. Enter it just the way the voice message prompts you to enter it.

18. In the ‘Wireless Security’ box on this same screen, select ‘None’
from the drop down menu.

19. Click the OK button

20. Click the Apply Now button

The iBook should now connect to the Internet over MMCs wireless network.

If you should have any problems with the connection of your iBook to the MMC wireless network, you can contact the MMC IS
Help Desk (662-6400) who may be able to help you. Please remember that when you take your iBook back home with you, you
may need to reconfigure it to work in your home environment. Assistance in doing this may be provided from your Internet
Service Provider (ISP).

We hope this service is a benefit to you! Please make every effort to secure your
iBook while at the hospital, as MMC is not responsible for any damage or theft



